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CHARACTERS

FRANK: A well-dressed, well-spoken man, in his mid-late 30’s. He’s an
actor. He is trim, self-possessed and just a touch pompous.

HARRY: Is not seen, only heard as the voice of the customer service
rep. The voice should be one of an older (50 or 60) year-old man; a
blue collar worker.

PROPS LIST s
End table
Chair
Phone O

Wallet
Credit cards

DIRECTOR’S NOTES: This play should be n as a tug-of-war

between HARRY, the custome ice rep, and FRANK. All FRANK
wants to do is cancel his credit hile HARRY will use everything
in his bag of tricks to prevent Y’s voice and demeanor

don’t change throughout the @ FRANK becomes increasingly
anxious and frustrated.

SETTING: Atrise, we se ANK sitting beside a telephone that’s
on a small stand. His credit card is in his hand and HE’s going
through an interp@ bate about canceling it. HE nervously sips a
glass of water. % times HE reaches for the phone only to pull
back. Fi a.resolve, HE begins dialing a number for

custo e and hums nervously while HE does so. We hear
the ph@ne ring on the other end and then we hear HARRY.
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HARRY: Welcome to MystiCard's Customer Service. Plea;
line for the next available Customer Service Professional A
This call may be monitored for quality assurance and tra
purposes. And remember, “You don’t have enoug to buy what
you really want. Just use your MystiCard.”

(As annoying muzak-type music plays, FRANK e nd
pretends to gag.)

HARRY: Hello this is Harry, may I...ar

FRANK: What?

HARRY: Are you all right? Sounded as

FRANK: Oh...oh...no, I'm fine. Just a...little

HARRY: Sick?

FRANK: Hmm?

HARRY: Are you getting sick? f colds and flus going around now,
you know...have to be caref

FRANK: It's nothing...Li al tickle.

HARRY: Well I'm certainly o hear that.

FRANK: Nice to se concerned.

le in the throat is all.

name?
HARRY: Com

g calls with our records and then the little gal spits out
s up right on my screen here. Terrific little things,

FRANK: Theyj€ertainly are. I'm thinking of taking a computer class
once my play closes.

HARRY: Play?

FRANK: Yes...I'm an actor.

HARRY: | knew it. Son of a gun, | knew you were an actor. The way
you speak, so clear and all...I was thinkin’ to myself, “I bet this guy’s an
actor.” Terrific voice you got there Frank, really terrific.

FRANK: Why thank you. That's very kind. Now if | could...
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HARRY: Hey, since you're an actor, you probably could use MystiCard’s
unemployment insurance protection. You guys are always lookin’ for
work.

FRANK: | guess there have been a few times | was out there poundin’
the pavement.

HARRY: A few? Let's see...whoa...Betty’s tellin’ me it's more than a
few... that’s probably why you fall behind on your paymen

FRANK: But see, that's why I'm calling. | want to....

HARRY: Now Frank, with our insurance, you lose your | with
your track record, we know that’s gonna happen, dg —we'llpay
your credit card bill for up to a month. A whole magg
$89.99, you can't beat it. Sound like a good deal to

FRANK: Yes, but...

HARRY: Sign you up?

FRANK: Uhm...Tell you what...I'll think it. that? Now the
reason | called...

HARRY: Health insurance?

FRANK: Excuse me?

HARRY: How ‘bout some health insurance® at may just be a little

tickle in your throat right now bty a week or two who knows what it'll
turn into? Cold? Flu? Cancer,

FRANK: Cancer? You really thi

HARRY: Ya never know. Q
c .| already have health insurance.

FRANK: No | guess not.¢

HARRY: For your sake, I h enough. Hey—how ‘bout some travel
insurance?

FRANK: Don't really

HARRY: Life?

FRANK: Don't think so. LookK...

HARRY:

FRANK:

HARRY A and dismemberment insurance.

FRANK; d dismemberment insurance?

HARR die and somebody hacks you up, you’re covered.
FRANK: ifghey don’t hack me up?

HARRY: TF /e don't pay.

FRANK: That seems a little harsh.

HARRY: Rules are rules.

FRANK: You know, | think I'll skip that one as well.

HARRY: So...not interested in any of our fine services huh? Lemmee
ask ya—why the heck did ya call?

FRANK: Well, actually...actually | called because...well, | want to cancel
my credit card.
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(We hear a dial tone as HE’s disconnected.)

Hello? Hello? We've been disconnected... (Redials.)

HARRY: Welcome to MystiCard's Customer Service. Please stay on the
line for the next available Customer Service Professional Associate.
This call may be monitored for quality assurance and training
purposes. And remember, “You don’t have enough mone 0 buy what
you really want. Just use your MystiCard.” (Pause) Hello,
Harry, may | help you?

FRANK: Harry?

HARRY: That you Frank?

FRANK: Yes, we must have been disconnected.
HARRY: Oh, I'm so sorry. Don'’t you just hate ens?
What can | do for you today, Frank?
FRANK: | told you: | want to cancel my

(FRANK's disconnected again, we hea . HE angrily re-dials.)

HARRY: Welcome to MystiCard’'s Custom rvice. Please stay on the
line for the next available Cust Service Professional Associate.
This call may be monitored for g assurance and training
purposes. And remember, “Thereis r nothing money can buy.

Just use your MystiCard.” (R@ ello, this is Harry...
FRANK: Harry, listen...
connected.

HARRY: Frank?

FRANK: Yes. We k

HARRY: I'm really so Betty...you know, my computer...she can be a
. What were we discussing?

FRANK: We weren't discussing anything. | was telling you...we’re not

little temperamental at t

. I'm overriding the system as we speak.

e .. (HE’s disconnected, furiously re-dials).

...that's the way you want to play it, huh? No more
Mister Nicedgu

HARRY: Welcome to MystiCard’s Customer Service line. Please stay
on for...

FRANK: Harry? Harry. | know you're out there.

HARRY: Frank, how are you?

FRANK: Not well, Harry. Not well at all. You disconnected me again.

HARRY: No | didn't.
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FRANK: Yes you did. You said you'd “override” the system...some
override

HARRY: No need to get snippy, Frank.

FRANK: You disconnected me.

HARRY: No | didn't.

FRANK: Yes you did.

HARRY: (Slight pause) All right...I did.

FRANK: You can’t do that.

HARRY: Actually, | can. Alll have to dois...

FRANK: No...Stop. Don'’t do that. | want to talk to y ervis
Right now. Q

HARRY: OK. Hold on a sec.

(Muzak plays for a moment.) O

This is the supervisor. May | help yo
FRANK: Yes. I've been trying to...waiti@a minute...Harry?
HARRY: Hello, Frank.
FRANK: You're the supervisor?
HARRY: You betcha. | understa ou have a complaint?
FRANK: Well...yes...l...I've been ing with one of your employees,
e’'s

Harry, and I'm getting nowher, n difficult to deal with...he’s

really is one of our best customer
best. And I'm not just saying that because

disconnected me several ti
HARRY: Harry? You sufgi
FRANK: No doubt.
HARRY: That's very,

service reps...mayb

he’'s me. Heisreally s

FRANK: This is insane. Why am | lodging a complaint about you with
you? Wait...th Is are monitored, aren’t they? Oooh...once they
hear...

0 monitors them?
guess: you.

FRANK: Now just listen to me...please...just listen...| want to...now don’t
disconnect me...let's act like two reasonable adults here...l want to...
(Speaks quickly) cancel my credit card. Harry? Harry, you still there?

HARRY: Yes Frank, I'm here.

FRANK: We weren't disconnected.

HARRY: No.
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FRANK: (Brightening) Well, that's good. Yes, that's very good. So, |
want to cancel my credit card...

HARRY: You can't do that, Frank.

FRANK: | can't? Why can't I?

HARRY: Lulubelle.

Thank you for reading this free excerpt from CUSTO
Sorrentino. For performance rights and/or a com

please contact us at:






